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June 11, 2008

Mr. Ken Dunk

Dunk Fire and Security
3446 Wagon Wheel Road
Springdale, AR 72762

Dear Ken,

I'm sure you heard about the sprinkler pipe breaking at NWACC last
Wednesday.

I wanted to write and tell you how proud I am of the employees of Dunk
Fire and Security. As we (everyone, from Owner Staff to construction
workers) were pushing water towards daylight with everything from
brooms to pieces of sheetrock, I looked up and saw Dudley in the lobby
on the phone undoubtedly assembling the troops. Wes was already onsite,
and Coop arrived shortly.

Everyone pitched in without a word of grumbling, made the repairs, and
even comforted the Electricians.

It was truly another example of great people doing great things,
unselfishly. It speaks volumes and continues to exceed the example of
customer satisfaction, friendship and professionalism!

I am humbled and blessed to have the opportunity to work with such
class acts!

Thanks,

Na olz Constrution

teve L. Marshall
V.P., Scheduling and Collaboration




